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Introduction 
This document identifies the features added to version 12.2.13 and fixed issues.  

New Functionalities 
• Installation Package reduced by 1 Gb (reduction of 28%) 

 

Fixed Issues 
 

• Output image is not identical to the scheme floorplan 

• Some decorative Cloud Items do not have 3D shapes 

• Copy pasted item seems to retain all previous states which causes multiple states to be 

superimposed. 

• Blank line is displayed in undo list if some items are placed in placement zone 

• Attributes action is not listed under undo list  

• Cross Catalog -[BLNC- Balnco Catalog] Sink not placed properly on sink base cabinet 

• Problem when user does a copy from stargate and add a side elevation 

• Dynamic Text not updated in Design and DesignSummary 

• Spot recessed lights do not look good in EZ render 

• Enhancers are not displayed in EZ render if Object clipping is enabled 

• Center Line Symbol: CL Symbol position is incorrect for Continuous Height Center Dim for few 

"Hoods" in Side Elevation 

• Center Line Symbol: Number of situations where floorplan and elevation CL symbol has refresh 

issue 

• Center Line Symbol: CL symbols appear in original location while design is being dragged 

• Center Line Symbol: CL floorplan/elevation symbol flies away if center line (child) dimensions are 

moved 

• Center Line Symbol: Multiple CL floorplan symbols are displayed if item is touching 2 placement 

zones 

• Center Line Symbol: An extra symbol is displayed in custom elevation 

• Center Line Symbol: Extra symbol is displayed if item is selected in Custom Elevation 

• Center Line Symbol: Symbol is located incorrectly at Continous center (height) dimension 

• Center Line Symbol: CL Symbol does not appear if Cut\Copy\Delete actions are performed 

(refresh) 

• Center Line Symbol: CL Floorplan Symbol doesnt appear on specific wall at all 

• Center Line Symbol: An extra symbol is displayed in custom elevation 

• Center Line Symbol: Symbol is not displayed in Elevation Print\Print Presiew 

• Center Line Symbol: Symbols on NKBA floorplan disappear when the custom elevation deleted 

(Refresh issue) 

• Center Line Symbol: NKBA tab Print Preview is distorted if multiple tabs are printed 

• Center Line Symbol: Drawing Layout\Print Preview: Center Line differes from Floorplan 
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• Center Line Symbol: Problem occurs if Elevation is deleted (Center Line Symbol settings on) 

• Center Line Symbol: Problem occurs if Custom Elevation is deleted under certain conditions 

• Center Line Symbol: CL side elevation symbol does not display at all 

• Center Line Symbol: Symbols get cut off in the bottom in drawing layout 

• Center Line Symbol: The Floor and Ceiling get bigger in rendering by having a elevation that has 

an appliance 

• User Material: User texture applied to enhancers are displayed in Grey in HQ rendering 

• Design is in a corrupt state if a certain file is opened 

• Stability Improvement: ModuleRED.dll!RED::Object::As_RED::IMaterial_ 

• Stability Improvement: msvcp140.dll!__ExceptionPtr::_RethrowException 

• Stability Improvement: Workbox.dll!PlacerCamera::IsInTracking 

• Stability Improvement: Problem occurs during switch item on loading designs with items from 

Cloud 

• Stability Improvement: Problem occurs going to print preview of elevation when it is added after 

going to Item List 

• EZ Render: Roll back tweak light code causing render to be darker in Single wall design 

• EZ Render:  Ceiling is Darker when Auto Lightning Intensity is set to 0 

• EZ Render: Symbols are displayed in rendering 

• EZ Render: User Material: Modified Custom Material/Texture does not get in rendering after 

being reapplied to an item 

• EZ Render: Light displays in Pink 

• EZ Render: Access should be disabled if user logs out of cloud account  

• User dimension do not save with the document under certain condition 

• Drawing Layout: Wall's dimensions are displayed cutoff in Drawing Layout if the dimensions are 

horizontally oriented 

• Number of automatic Undo if Item is dragged on any tab after Report generation 

• Custom Elevation: Floorplan dimensions do not display if custom elevation is added 

• Custom Elevation: There is no (elevation) zoom to fit when a custom elevation is added 

• Product Configurator - Dimensions and Textures cannot be changed for some Deco items 

• Product Configurator: The label and the cutout appear to be away from the cabinet when 

adding a sink - Integration 

• Legends numbering is improper when new preference is checked unchecked 

• Unable to place items in elevation 

• Kit files are not compatible between student and non-student version  

• Drawing Layout: Problem occurs when going to Drawing Layout after copy 

• Unable to place basic Door when the metric mode is on 

• Unable to delete item from item list  

• Unable to place/Drag items to the item list 

• PCS gets corrupted if the "Attributes Lite" is pinned 

• "Prerequisite" folder is not spelled correctly in the installation package 

• Help file: "What's New is V11 and later" link is broken in help file 

• File based Attributes dialog looks like Cloud item attributes dialog 

• Unable to locate input parameters file when clicked on Customer Export 



2020 Design Live   Update 12.2.13 — Release Notes  

September 21, 2020 

  4 

• GetData: The output xml is broken (incomplete) if there is a lighting fixture on the floorplan - 

Integration 

 

 

Customer Support  
Customer Service personnel at 2020 is committed to providing the best possible technical 

support to all 2020 Design customers.  

For customer service, contact your 2020 Design Live supplier or sales representative.  

For technical support, consult the 2020 Support Web site at: 

http://www.2020spaces.com/contact-us/   

  

Trademarks  

Published by 2020 © 2019 All rights reserved 

The names 2020 all associated trade names used by 2020 are registered, pending or common 
law trademarks of 2020 and/or of its subsidiaries. Any reference to other brands and products 

appearing herein are trademarks of their respective holder(s).  
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